FEREORMMANGE MEASUREMENT TRATYONG

Maintenance - Unbundled Network Elements (UNE)

December 15BY

Texas

Trouble Report Rate (%)

8.0 dB Loop With Test Access

18,301

Measurement Alt CLECs SWBT
No. 65 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate

4777 125 26% 2.4%

4795 90 1.9% 21%

4.922 85 1.7% 2.4%

5218 59 1.1% 25%

5776 126 2.2% 25%

6,256 102 1.6% 27%

6,874 89 1.3% 2.6%

9,021 177 20% 2.5%

11.094 281 25% 23%

12,996 282 22% 21%

16,254 322 2.0% 1.9%

2.7%

2.0%

0.5%

0.0%

12 Mo. Total |

106,284

—

{—— All CLECs

est Access

All CLECs

Feb-99f
Mar-99
Apr-99f;
May-99 [
Jun-99

286
531

Jul-99
Aug-99f;
Sep-99
Oct-99:
Nov-99 f
Dec-99:

3
"
24
20
37
22
49
43
66

1.0%
21%
3.2%
2.3%
3.2%
1.2%
2.0%
1.6%
2.4%
1.3%
1.6%

SWBT
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
Jan-99 226 9 4.0% 3.1%

1.9%
1.8%
20%
1.6%
1.3%
1.3%
0.7%
0.7%
0.7%
0.6%

Mar-99 |

Apr-99

May-99

Oct-99
Nov-99
Dec-99

|—e— Al CLECS

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Texas

BRI Loop with

All CLECs SWBT

Circuits

# Trouble Troubte Trouble
Reports | Report Rate| Report Rate

Z-Value

3

7
16
23
31
44
50
71
134
240
405
601

0.0%
0.0%
00%
87%
0.0%
23%
4.0%
2.8%
22%
54%
9.1%

W NN =2 O NO OO

n/a
n/a
n/a
nfa
nfa
n/a
n/a

Base < 10
Base < 10

—— AllCLECs

ISDN BRI Port

All CLECs SWBT

No. of
Circuits

# Trouble Trouble Trouble
Reports |Report Ratej Report Rate

Z-Value

s O O = 4 w4 a4 o 4o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

n/a

n/a

O 0O 0000000 Qoo

o

n/a
nia
n/a
n/a
n/a
n/a
nia

Base < 1
Base < 10
Base < 1
Base < 10
Base <1
Base <1
Base <1
Base < 1

Jun-99 ¢

Jul-99 ¢. .

—<— Al CLECs)|

DS1 Loop With Test Access
All CLECs

Circuits

SWBT

# Trouble Trouble Trouble
Reports |Report Rate| Report Rate

252
302

12 4.8% 54.

6 2.0% 42.
10 2%% 35.
12 31% 32

17 4.0% 35

16 31% 37.

7%
2%
4%
2%
0%
5%

29 4.8% 34.8%

24 3.2% 5.
31 36% 5.

27 2.6% 5

32 26% 5.

55

8%
5%
8%
0%

—o—AllCLECs

DS1 Dedicated Transport

All CLECs SWBT

Circuits

# Trouble Trouble Trouble
Reports |Report Rate| Report Rate

21
21
21
23
23
29
32
35
49
80
80
96

0.0% 42
0.0% 35

0.0% 34

5

O - WO NO-=+ 000 OO0

0.0% 54.

0.0% 32
0.0% 35.
3.4% 37.

5.7% 5.
0.0% 5.
5.
0%

7%
2%
4%
2%
0%
5%
8%
8%
5%
8%

1%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Texas

Trouble Report Rate (%)

ISDN - PRI

Al CLECs

SWBT

No. of
Circunts

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

2-Value

48
48
48
48
48
71
72
72
72

O 0O Q0D = 40 0 00 00

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
1.4%
0.0%
0.0%

n/a
n/a
na
nfa
n/a
n/a

Feb-99 ¢

Mar-99 ¢

| —~—&—— All CLECS |

Digital Subscriber

Line (DSL)

All CLECs

SWBT

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Troubie
Report Rate

—=&—— All CLECs

Analog Trunk Port

All CLECs

SWBT

No. of
Circuits

# Troubie
Reports

Troubte
Report Rate

Trouble
Report Rate

=+ v o 2o 0 oo o000 o0

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.5%

3.1%
1.9%
18%
2.0%
16%
1.3%
13%
0.7%
0.7%
0.7%
0.6%
0.6%

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Subtending Digital Direct Combination Tri

All CLECs

SWBT

Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Feb-99 ¢

Jun-99 ¢

—&— Al CLECs

42
42
18
21
72
72
53
53
53
54
54
78

C 0O 0O 0O =2 =2 0 = 2 00 0

0.0%
0.0%
0.0%
4.8%
1.4%
0.0%
1.9%
1.9%
0.0%
0.0%
0.0%
0.0%

31%
1.9%
1.9%
2.0%
1.6%
1.3%
1.3%
0.7%
0.7%
0.7%
0.6%
0.6%

271 - No. 65¢
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PERFORMANGE MEASUREMENT TRACKING December 1998

Maintenance - Unbundied Network Elements (UNE) Texas
Trouble Report Rate (%)
DS3 Dedicated Transport
Measurement [: All CLECs SWBT
2 No. 65 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
18 0 0.0% 60.7% 331
35 o} 0.0% 61.8% -4.65
45 1 22% 62.8% 511
57 0 0.0% 46.8% BT 1= | (Y N S
61 1 1.6% 42.5% -4.87
62 0 0.0% 23.5% -3.82
66 0 0.0% 37.8% -4.99
73 2 27% 51% -0.82 R
84 1 1.2% 42% 1284 100% + "
93 0 0.0% 40% 350 P G N S ‘;A
95 1 1.1% 51% 488 T s & e o @ o » o > o @ o
0 288338824398
£ 22833383824

Dark Fiber

All CLECs SWBT
No. of # Trouble Trouble Troubie 2-Value
Circuits Reports |Report Ratej Report Rate
0 0.0% 60.7% -7.39;
0 0.0% 61.8% -11.97
] 0.0% 62.8% AB2UH 4000 1 oy
o} 0.0% 46.8% -13.09E: S S
i 0.0% 42.5% <1252 300% 4 oSN ——— Al CLECs
0 0.0% 23.5% -9.45
o} 0.0% 37.8% -12.84
1 0.3% 5.1% -3.98:
2 0.5% 42% -3.23[;
0 0.0% 4.0% 402 v TEmmmeseemcTmes
1 0.2% S5.1%
3 0.7%

Analog Line Port

AN CLECs SWBT 18.0%
No. of # Trouble Trouble Trouble Z-Value 16.0% +
Circuits Reports |Report Rate| Report Rate
0 0 n/a 31%| Base<10f] 140% T
¢] o] n/a 19% Base < 10 12.0% }
0 0 n/a 1.9% Base < 10} 10.0%
0 0 n/a 2.0% Base<t0f{ (| 4 * p ... SWBT 1
0 0 nfa 1.6% Base < 10f] 80% + —e— Al CLECs
[o} o n/a 1.3% Base < 10§; 5.0% |
0 o} nfa 1.3% Base < 10
10 0 0.0% 0.7% 027F] 40% *
15 0 0.0% 0.7% 032 0% b el
42 7 16.7% 0.7% 3317 R BEETSUUNN SRR p
1 0.0% +—o—
83 8 96% 06% 1017} > o o o
97 1 1.0% 0.6% 2 %2 2 2
SIS l w ® ] a
= u = <

2 Wire Analog - 8dB Loop

3 All CLECs SWBT 14.0%
4 # Trouble | # Missed | % M d % M d Z-Value
Reports { Commits | Commit's Commit's
0 n/a 11.2% Base <10
o] nfa 10.5% Base < 10
[0} n/a 11.0% Base < 10
0 nia 8.9% Base<t0fy | TTmesopognrores
0 nfa 89%| Base<10 *— ANCLECs
0 nfa 111% Base < 10
1 11% 11.7% -3.11
9 5.1% 9.9% -2.15
3 11% 8.7% -4 52
1 3.9% 7.9% -2.47§
0.0% ¢——O———— e —
2 & @ @ & & & 9 @ g 9 ©
L o § 5 8 3 5 53 2 58 8§ 8 8
................................................................................. g 2 £ 2 8 35 3 F &g 8 & &
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FPERFORMANGE MEASUREMENT TRAGCKING

Maintenance - Unbundled Network Elements (UNE)

Texas

December 1999

8.0 dB Loop With Test Access

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
92 7.85 33.10
64 436 29.95
72 431 29.90
38 536 33.06 )
: 100 406 27.93 -6.54
Jun-99 92 885 35.73 55581 150 1
Jul-99 87 577 35.30 537
Aug-99; 177 7.26 28.98 744
g 278 442 2567 -9.63
6.33 22.04 -7.40
465 22.97

v

|——— Al CLECS

5.0 dB Loop With Test Access

413

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

589 2280 Base< 10
382 14.19 Base < 10
288 16.14 Base < 10
345 17.16 Base < 10
143 17.95 Base < 10
9.42 12.91 -0.30f
450 13.70 -1.03

11.39 6.76 2.80
535 6.28 -0.60
6.87 5.25 1.28

5.02
4.9

271-No. 67a




PERFORMANGE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

December 1999

Texas

SOOI BID0OOAEOR0EIBA BB OO

lTeasurement : All CLECs SWBT
No.67 |§ # Trouble Mean Time Mean Time Z-Value s
Reports to Restore to Restore : o
s} nia nfa Base < 10§
0 nfa nfa Base < 10
0 n/a nia Base < 10
2 470 nfa Base < 10
0 nfa n/a Base < 10 80 ¢}
1 337 nfa Base < 10
2 1.78 nia Base < 10
2 1.40 16.18 Base < 10
3 3.07 11.55 Base < 10
13 478 852 -0.61

|——— All CLECs

ISDN BR) Port
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

n/a nia

nfa

n/a
n/a
n/a
n/a
nla
nfa
n/a

n/a

n/a
nla

Base < 10§ : .
Base < 10F] 80} .
Base < 10 60 | : .
Base <1 .
Base <1 401 :
20 ¢ :
Base < 1 00 . L
Base < 1 M hd
g 8 8
2 %5 5

Mar-938 ¢
Apr-99 (L
May-99 <r
Jun-99 ¢

Jan-99
Feb-99 ¢

Dec-99

oo SWBT
—&—— AllCLECs ' E

DS1 Loop With Test Access

46.41
413
7.64
339
323

7.23
6.91
469
378
338
4.58

DS1 Dedicated Transport

All CLECs swaT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 50.0 + P

4 2.70 4393 Base < 10

3 458 3295 Base < 10F] 400 ™ L \

8 254 3716 Base < 10

9 4.40 4127 Base < 10

1" 1.80 51.27 -0.85; .

14 514 51.88 -0.81E: '

—&— Al CLECs

All CLECs SWBT
# Troubte Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nia 4393 Base < 10
0 na 3295 Base < 10§
(4] E] 37.16 Base < 10
0 nfa 41.27 Base < 10
0 n/a 5127 Base < 10 N
1 315 51.88 Base < 10 1 2004 ',‘
0 nfa 4641 Base < 10} .
2 1357 413 Base < 10f] ;
0 n/a 764 Base < 10
0 nfa 338 Base < 10
1 0.93 323 Base < 10 %
0 n‘a 292 Base < 10

271 - No. 67b
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FERFORMANGE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
...................................... : SDNPRI -
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
o] nia nfa Base < 1
0 nia n/a Base < 1
0 nfa n/a Base < 1
0 nfa n/a Base<10f3  } | e
0 n/a n/a Base < 10 |—#—AICLECs ; |
0 nla n/a
1 643 n/a
1 517 11.62
0 n/a 517
0 nla 4.00 Base < 10
] 0 n/a 4.60 Base < 10 O'Om f f 4: 40', o : e
| Decoof: 0 n/a 411 Base < 10 22 ¢ %% % 2 2%
reeTTTTYvTTTTTY. RO Ry L‘B = < g é 2 8
12 Mo. @
Digital Subscriber Line {DSL)
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 300 T

Base < 10
Base < 10
-047

150 1+
100

SOT

|—o—All CLECs

e -7

Analog Trunk Port

All CLECs

# Trouble

Mean Time
to Restore

SWBT
Mean Time
to Restore

- N O - 00 0000 COo

n/a
nfa
n/a
n/a
nfa
nfa
n/a
n/a

0.08

n/a

2280
14.19
16.14
17.16
17.95
1291
13.70
6.76
628
525
5.02

| —&—All CLECs

Al CLECs

SWBT

# Trouble Mean Time Mean Time Z-Value

to Restore to Restore 4
0 nia 22.80 Base < 10[:
0 n/a 14.19 Base < 10F]
0 nia 16.14 Base < 10
0 nja 17.16 Base < 10
0 n/a 17.95 Base < 10}
0 n/a 1291 Base < 10}
1 213 13.70 Base < 10¢]
1 6.47 6.76 Base < 10
a nia 6.28 Base < 10
0 n/a 525 Base < 10
0
0

271 - No. 67¢c

—<o— Al CLECs




FPEREORMANGCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

December 1999

Texas

o

Ail CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue

Reports to Restore to Restare i 300 1
0 nfa 102 Base < 10}
0 n/a 1025 Base < 10F: !
0 n/a 447 Base < 10 |
0 nla 4.90 Base < 10 ettt SWBT
0 nfa 767 Base < 10 I [—®—AICLECs
o] nia 29.75 Base < 10
1 n/a 21.83 Base < 10 A ~ K
2 596 9.48 Base < 10 .
1 0.15 15.15 Base < 10§} .
0 n/a 465 Base < 10f; ’
1 1093 643 Base < 10};
0 Base < 10

‘Da rk Fiber

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 1.02 Base < 10
0 nfa 1025 Base < 10
0 n/a 447 Base<1
0 nfa 490 Base<t0Olp = | T
0 n/a 7.67 Base < 10kl 150 } —e— All CLECs
0 nfa 2375 Base < 10
a n/a 21.83 Base < 10
1 7.45 948 Base < 1
0 nfa 15.15 Base <1
0 n/a 465 Base < 1
1 6.43 Base < 1

Analog Line Port
AN CLECs SWBT 35.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 300 ¢+
0 n/a 22.80
0 na 14.19 #5071
0 nfa 1614 200 |-
0 n/a 17.16 B
0 na 17.95 wolb L oy T All GLEC
0 nla 129 Base < 1 ) s
0 nfa 13.70 Base < 10 100 +
Q nfa 6.76 Base < 10
0 ) 6.28 Base<10f] 507
4 10.13 5.25 Base < 10
6 7.82 502 Base<tof] 2032 -
1 495 2 %2 2 2
3 & E IS
....................... & (] =3
= u = =

271 - No. 67d




FERFORMANGCE MEASUREMENT TRACKING December 199%

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
8.0 dB Loop With Test Access :
All CLECs SWBT 20.0
# Trouble Mean Time Mean Time 180 4 .
Reports to Restore to Restore R
33 208 15.40 e P o .
26 170 16.08 140 1 i ..
13 1.48 16.08 120 +
10 134 15.30 10041 . SWBT
29 1.33 1402 |{—&—AlI CLECs
13 335 1753 801
3 117 17.75 6071
0 n/a 16.67 40 ¢
3 002 14.21 20 4 {
1 231 1177
5 033 11.81 00 ‘ -

1 5.0 dB Loop With Test Access
Il All CLECs SWBT

;7 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
3 1.68 24.87 Base < 10
1 773 16.28 Base <10f 200 | .
0 n/a 18.30 Base < 10§ K
6 123 | 2763 Base<10ft .0l 7 et | [T SWBT
] 324 2374 Base < 10§; ——e— Al CLECS |
3 15.56 11.49 019 -
0 nia 21.40 Base < 10
1 9.97 3.08 Base < 10
0 n/a 255 Base < 10
0 n/a 299 Base < 10 < el
0 n/a 1.45 Base < 10 OOm o @& o c,; o a; g : : P
0 122 Bese<tof] ¢ ¢ 2 %2 % %2 2 %2 2 2 2 2
5 & 2253337883 4&
................ x. GOOCOOCOOOGN m OO0 OTTOOT000000000000000000ACD0000CIG0AIGOS00E00000000C00

271 - No. 67e




FERE ORI ANAE (AT A s UinEiAEET TOALIRE

Maintenance - Unbundied Network Elements (UNE)

Qecembes 1338

Texas

Mean Time to Restore (Hours) - No Dispatch

L)

BRI Loop with Test Access
] Measurement Alt CLECs SWBT
3 # Trouble Mean Time Mean Time Z-Value 90+
Reports to Restore to Restore
0 nfa n/a Base <10 8071
0 nia nla Base < 10 70 1
0 n/a nla Base <10E] 6.0+ :
0 nfa nia Base < 10} 50l [ A SWBT
0 n/a nta Base < 10f; : b —e—AuCLECS
0 n/a nla Base < 10 407 .
0 n/a nfa Base < 10 30 1 ;
o] n/a 9.22 Base < 10 20 + "'
0 n/a 7.14 Base<10F1 ., .
] nia 3.85 Base < 10 ;
1 180 241 Base<tofj OO T2+
1 477 16 Base < 10f ‘g E [ ‘g Z ‘;,’,
................................... 20060 3
12 Mo. Total] 2] 333 72 ] Cow 2ot 205 <
BRI Port
All CLECs SWBT 100
# Trouble Mean Time Mean Time Z-Value 90 {
Reports to Restore to Restare
0 na nfa Base < 10 807
0 n/a n/a Base < 10 70t
0 nfa n/a Base < 10 60+
G n/a nfa Base < 10 1 504
0 nia nia Base < 10 . L
0 n/a nfa Base<10f] 407 ; ——AICLECs | [
[ n/a nfa Base < 10 30 ¢ . .
0 n/a 922 Base < 10f; ‘:
0 n/a 7.14 Base < 10 :
0 n/a 385 Base < 10 00 N - R R
.................. o e § £ § 5 § 5 3 9 5 8
S e o= < = S5 7 Qg zZ Q

DS1 Loop With Test Access

0.04

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3
8 1.00 25.66 Base < 10
3 0.75 2228 Base < 1
2 0.02 37.82 Base < 1
3 1.29 30.70 Base < 1
6 1.99 2765 Base < 1
2 9.45 48.33 Base < 10
0 n/a 6217 Base <1
1 0.68 1.73 Base < 1
4 0.31 5.10 Base < 1
4 0.02 107 Base <1
8

4

—<o— Al CLECs

Feb-99
Mar-9S ¢
Apr-99

DS1 Dedicate:
AllCLECs SWBT 700

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore  60.0

0 nia 25.66 Base < 10

) nia 22.28 Base < 10| 500

] n/a 37.82 Base < 1 400

0 n/a 30.70 Base < 1

0 nfa 27.65 Base < 1 300

Q nfa 48.33 Base <1

0 n/a 6217 Base < 1

0 n/a 1.73 Base < {

0 n/a 510 Base <1

3 1.56 1.07 Base < 1

0 n/a 068 Base <1

0 n/a 0.54 Base < 1

3 . 1.56 . 3494 E

————All CLECs

271 - No. 67f




FPERFORMANGE MEASLUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

Decembery 1999

Texas

. ' ——— All CLECs

Mean Time to Restore (Hours) - No Dispatch
Measurement All CLECs SWBT
No. 67 # Trouble Mean Time Mean Time Z-Value 40t
Reports to Restore to Restore :
0 n/a n/a Base < 10f] 35 1
0 n/a nfa Base < 10 agt
Q nfa JE] Base < 10
o] n/a nfa Base < 10 251
0 nia nia Base< 10 20}
0 nla nfa i Base < 10 151
0 n/a n/a Base < 10}
0 nfa 279 Base < 10 10+
0 n/a 264 Base <10f] g5
0 n/a 4.04 Base < 10 N
0 nfa 1.05 Base < 10 T o o o o
0 nia 0.42 Base < 10} g’; % & 8 7 %
..................................................................... s & g 2- g 3
0 n/a 8.72

Oct-99 ¢
Nov-99 ¢

Dec-99

Digital Subscriber Line (DSL)

All Ci
# Trouble
Reports

LECs
Mean Time
to Restore

SWBT
Mean Time
to Restore

180

Z-Value

160 1

d—- v o o
=]
2
o

140
120 4
100 ¢
80 4
60}

40 +
Base < 10
Base < 10

00 +

\ . ~—— All CLECs |

Base < 10
Base < 10

Nov-93
Dec-99

Analog Trunk Port

——All CLECs

All CLECs SWEBT 30.0
# Trouble Mean Time Mean Time Z-Value N
Reports to Restore to Restore %04 .
0 nia 24.87 Base < 10 " E Y
0 nia 16.28 Base < 10f| 0g { '.'
0 nla 18.30 Base < 10 N . '
0 nia 2763 Base<t0f .. | 7 ’
0 nfa 2374 Base < 10
0 nfa 11.49 Base < 10 100 & E
o n/a 2140 Base < 10
o nfa 3.08 Base < 103
0 nfa 255 Base < 10
0 nfa 299 Base < 10
0 ra 145 Base<10f] 003 ¢ —4—t—2
0 n/a Base < 10 2 2 2 2 % 2
................ 0000 _“; Lf slv 2_ g _3,

Jul-99 ¢

Dec-99

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value .
Reports 10 Restore to Restore 4 250 N .
0 nia 24.87 Base < 10 ' N
0 nia 16.28 Base <10 200 1 " . .
0 nfa 18.30 Base < 10[] PR P
1 242 2763 Base<10f! .o | ‘.
1 7.25 2374 Base < 10 ' N
a nla 11.49 Base<10ff . | R
0 n/a 21.40 Base < 10§
0 nia 3.08 Base < 10} .
0 na 255 Base<t0f] O L
0 na 299 Base < 10 _ S L )
0 145 Base <10j{ 002 s % % 3 5 o 8
.................................. CH NS IS -1 NS R B B O A O O
S w24 O S 7 g
.................................................................................... L m

—<o—AlICLECs

271 - No. 67g




FERFORMARNCE MEASLREMENT TRAGCHKING

Maintenance - Unbundied Network Elements (UNE)

December 1899

Texas

DS3 Dedicated Transpont
Measurement All CLECs SWBT 80.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 700 1 s
0 wa 14.50 Base < 10} goo 4 RIS
0 n/a 3660 Base < 10 R N
1 407 44.06 Base < 10f] 500 S | ‘
0 nia 65.07 Base< 10F3 400 | i .-' Pt SWBT
1 343 30.55 Base < 10 - ) . [—#*—AICLECs
0 nia 70.62 Base < 10E 00+ N .
a nia 4477 Base < 10}, 200 ”.'
0 nia 1.16 Base < 10 s
0 wa 0.24 Base<10f] 100} .
0 nia 6.77 Base < 10} A ALt
0 nfa 0.99 Base < 10F: oog s % % 2 5 % 2 3 2 & =
O n/a 10.98 Base < 10 5 % O % g 3 ? g 5 S 8
- S e =2 a4 = 5 70 & o O =z A
Dark Flbel"
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore 1o Restore
] nfa 14.50
0 n/a 36.60
[¢] n/a 44.06
0 nfa 65.07 X L R
0 nia 30.55 o o— Al CLEC |
0 nfa 70.62 Base < 10f{ 300t - ' . e,
0 nfa 4477 Base < 10} 200 ”.'
0 nla 116 Base < 10E ’ .
2 002 0.24 Base < 1 100 + .
0 nla 677 Base <1 ', A R .
o] nfa 0.99 Base <1 0’0m : ; : ; ; ;') : : ; : g
........................... O 8252 <1 [T T T T T T S
........................ s @ = 2 2 3 3 2 $ 3 ) g 8
Analog Line Port ,
All CLECs SWBT 1 30.0
# Trouble Mean Time Mean Time Z-Value ¥ .
Reports to Restore to Restore H 250 4 AN
0 nia 2487 Base < 10} . |
0 nia 1628 Base < 10F| 00 4
0 nla 18.30 Base < 10 oL " R
0 na 27.63 Base<10B o] Y — e
0 nla 2374 Base < 10 " X
0 nfa 1149 Base <10f| | . | —e—mctecs
0 nla 2140 Base < 10 .
0 nia 308 Base < 10
0 nfa 255 Base < 10} 501 \ i
3 082 299 Base < 10f; TN
2 409 145 Base< 10| 003 —¢—*—* 2 2 2 5 3 2 5 o
) Base<10l) L 4 5 L % £ z & & % 5 3
S & =< 2 3 > 3 & © 2 8
OO0 COOCOCTAONEINIEAIOONOCIOID A R O R s D O DS SOOI O DI S B O IOICDEOIS S IOCDIEIO0S F ryerervrrrrest. |
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o T A TSNS Oecember 1333

Maintenance - Unbundled Network Elements (UNE) Texas

Percent Out of Service (O0S) < 24 Hours (%)

2 Wite Analog - 8dB Loop
Measurement All CLECs SWBT
# Trouble # 00S % O0S % 008 Z-Value
Reports < 24 Hours | < 24 Hours | < 24 Hours %
0 0 nfa 79.5%| Base < 10f;
0 0 nfa 842%| Base<10f] 70% T
0 0 nfa 830%| Base<10f] 60% {
0 0 nla 828%( Base<10f| g0+ [ | T SWBT
| i I
o} o} nfa 81.5%| Base<10 : 20% 1 —— Al CLECS;
0 0 nfa 747%| Base < 10}
76.2% 5.02f 30% T
81.7% -4.56 20% t
B88.2% -5.57 10% +
90.4% -3.23 0% . FEUEN
90.8% -5.32 - o o ‘o
2 (s3] o o <D
-6.19 & & - -
0] © a ®
e = < 3

Access

Measurement All CLECs SWaT
No. 69 # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
125 22 17.6% 16.0%
90 14 15.6% 15.8%

5] 13 15.3% 15.6%
59 9 15.3% 15.5%
126 12 9.5% 15.7%
102 11 10.8% 12.7%
89 S 5.6% 13.0%
177 8 4.5% 125%
281 25 8.9% 122%
282 29 10.3% 12.0%

—&— AllCLECs

0.0% ~+ 4
322 25 7.8% 11.8%
& 83 8 3 88§ 8 8 8§ 8 §
c 9 5 5 > £ 3 o o ¢ 2z o
................................................................ o & s < g 3 = <:(l a o 2 8

5.0 dB Loop With Test Access

Measurement All CLECs SWBT
No. 69 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reponts
9 0 0.0% 43%]| Base<10
3 1 33.3% 4.8% Base < 10
1 0 0.0% 49% el - N L N S P
24 7 29.2% 4.5% 5.74 o All CLECs
20 2 10.0% 4.9% 1.05
37 4 10.8% 68% 096f;
22 0 0.0% 6.2% -1.20
49 2 4.1% 12.1% -1.72
43 S 11.6% 13.2% -0.30
66 10 15.2% 11.4% 0.95
4 10.5% 12.8% -0.41
3 -1.26
8
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FERFORMANCE MEASLREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Texas

|—— All CLECs

Feb-89 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ?
Jun-99 ¢
Jul-99 ¢ .
Sep-99
Oct-99
Nov-99
Dec-99

| —e— Al CLECs |

Repeat Reports (%)
BRI Loop with Test Access
Measurenﬁi All CLECs SWET 35.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 300% +
0 0 n/a n/al Base < 10}
0 0 nia nfaj Base<10 250% 1
0 0 n{a n/a Base < 10} 200% |
2 0 0.0% n/a Base < 10
a v} nfa nfal Base <10 15.0% 4
1 o} 0.0% n/aj Base <10
2 Q 0.0% nfa| Base<10 10.0% T
2 o} 0.0% 15.2% Base < 10
3 1 33.3% 15.0%] Base<10 5.0% 1
13 2 15.4% 14.3% Q.11
7 3 0.0%
8
S - — 5
5
All CLECs SWBT 16.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 14.0% 1
0 0 nfa n/al Base <10 12.0% +
0 o} nfa n/al Base<10
o} 0 n/a nla] Base <10 10.0% 1
0 0 n/a n/al Base <10 8.0% }
0 0 nfa n/a Base < 10
0 (¢} nfa n/a Base < 10
o} o} nfa nfa Base < 10
0 0 n/a 15.2%] Base<10
o} 0 n/a 15.0% Base < 10
0 o} nfa 14.3% Base <10
o] 4] n/a 14.5% Base < 10 0.0% 4
0 Q0 nla mé
0 o

Jul-99 ¢ .
Oct-99 ¢

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ?
Jun-99 @
Aug-99 {b
Sep-99 ¢
Nov-99 ¢

Dec-99

DS1 Loop With Test Access

Al CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports &
12 3 25.0% 1.5% 6.41
6 1 16.7% 1.8%| Base<10
10 o] 0.0% 2.3% -0.48
12 Q 0.0% 22% -0.51
17 5 29.4% 1.9%
16 2 12.5% 2.3%
29 6 20.7% 2.5%
24 4 16.7% 18.9%
31 5 16.1% 21.1%
27 3 11.1% 18.8%
4 16.7%
8

—<— AICLECs
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FERE ORMANGE MEASUREMENT TRAGRING December 1999

Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)
A DS1 Dedicated Transport
1 Measurement | All CLECs SWBT 60.0%
3 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
0 o} n/a 1.5% Base < 10
0 0 nla 1.8% Base < 10}3 400% |
0 o] nla 23%| Base<10
o ) nfa 22%| Base<10ff 4000 | i irICBLTECs
o} 0 nfa 19%| Base<10 e —
1 0 0.0% 2.3% Base < 10 20.0% + . )
o} 0 n/a 25% Base < 10 P
2 1 50.0% 18.9%| Base<10
0 0 n/a 211%| Base<tof] °O*T
3 0 0.0% 18.8% Base < 10F3 | . e m e e m e e
1 0 0.0% 167%| Base<iof] CO* ST IS¢+
e & & & o &6 & o o &6 9 o
0 0 Base < 10 i % 5 3 5 s 32 s 303
- S w = < = S5 ° I ®» c Z2 o
ISDN - PRI
All CLECs SweT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% +
0 Q nfa n/a Base < 10
o} o} n/a n/a Base < 10
0 0 n/a nfal Base < 10}:
o] 0 nfa n/al Base<10 oot Iy | 0T iS\:i/VCB:ECs
o] o} n/a nfal Base < 10f: =7
o} 0 n/a n/a Base <10
1 [0} 0.0% n/a Base < 10
1 1 100.0% 7.2% Base < 10
0 o] nfa 7.0% Base < 10
] 0 n/a 5.5% Base<t10f3 g Lettrheecaee..
0 0 nfa 6.4%| Base<10 00% =0t —¢—4—$— 93—
0 0 n/a 54%| Base<10 S A - G = A A S A
,,,,,,,,, z 8 & 2 £ £ 33 2 & 056 2 &

i Digital Subscriber Line (DSL)
All CLECs SWEBT

# Trouble # Repeat % Repeat % Repeat 2-Vaiue
Reports Reports Reports Reports

—<—AllCLECs

n/a 15.4% Base < 10

Sep-99 ¢
Oct-99 ¢
Nov-99 4

Dec-99

271 - No. 69¢




FERFORMANGE MEASLUREMENT TRACTHKING

Maintenance - Unbundled Network Elements (UNE)

December 9999

Texas

Repeat Reports (%)

~—&— Aji CLECs!

Subtending Digital Direct Combination Trunks
Measurement | Al CLECs SwBT 120.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports 1000% +
o] 0 n/a 43%| Base<10
6] [v] n/a 4.8% Base < 10 80.0% +
0 Q n/a 4.9% Base < 10
1 0 0.0% 45%| Base<10 60.0% +
1 0 0.0% 49%| Base<10
0 0 nfa 6.8% Base < 10; 200% +
1 0 0.0% 6.2% Base < 10
1 1 100.0% 12.1%{ Base < 10
3 20.0%
0 0 nla 13.2% Base < 10§
0 o] n/a 11.4%] Base<10p] = |..-c.ccceimacmaa==--
0.0% ———0—¢
o} 0 n/a 128%| Base<10 2 2 22 2
0 0 n/a 12.8%| Base<10 & 4 ORI S
% 20000 © = 3 © >
= 2 < = S

Oct-99 ¢
Nov-99 ¢
Dec-99

DS3 Dedicated Trans;aon

sSwaT

% Repeat
Reports

—<&— AllCLECs

40.0%
2-Value
35.0% +
0.9% Base <10 30.0% +
0.0% Base < 10}:
38%| Base<10f] 250% T
09%| Base<10 200% +
0.9% Base < 10}
0.0%| Base<10 15.0% T
1.3% Base < 10
10.0%
36.4% Base < 10
0.0% Base <1 50% t
00%| Base<1 B
00%| Base<tof] O00% 34— t—4—30
a o o a O o
18.2% c 5 a8 & > &
S & = < 2 3

Jul-99 ¢ -

Aug-99 ¢

Sepoo @ --""" """

Oct-99 ¢
Nov-99 @. |

Dec-99

All CLECs

# Trouble # Repeat % Repeat

Reports Reports Reports
o] 0 nfa
0 0 n/a
1 0 0.0%
o} o} n/a
1 0 0.0%
0 o} n/a
0 o} n/a
2 o] 0.0%
1 0 0.0%
0 0 n/a
1 o} 0.0%
Q 0

12 Mo. Total 6] 0 I

Py

..Iljém Fiber

—&— All CLECs

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports
0 0 nfa 0.9%{ Base<10§:
0 0 nfa 00%| Base <10
0 0 nfa 3.8%| Base <10}
o} o} nfa 09% Base <1
o} 0 n/a 09%| Base<t
0 0 nfa 00%| Base<1
0 o} nla 1.3% Base < 1
1 o 0.0% 36.4% Base < 1
2 o] 0.0% 0.0% Base < 1
0 o} n/a 0.0% Base < 1 . .
1 o 0.0% ¢=—o—t———3=——¢
D (o] (=] (o2 @ D
(=3 (=] =] o T (=]
3 1 e &4 5 & > ¢
s & = < 5 3

Jui-99 @

Oct-99 ¢

Analog Line Port

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repors
o} 0 nla 43%| Base<1
o} 0 n/a 48%)| Base<1
o] 0 n/a 4.9% Base < 10
0 o} nfa 45%| Base<10
0 0 n/a 49%] Base<10
0 0 n/a 6.8% Base < 10
0 0 nia 62%) Base<1
0 0 nfa 121%{ Base<1
0 0 n/a 13.2%| Base<10
7 0 0.0% 11.4% Base <10
8 1 12.5% 128%| Base<tof] 0% & ¢ —4—¢—e—¢
1 0 12.8%| Base < 10 2 2 2 % % 92
s &2 £ 2 & 3

—&— AllCLECs

271 - No. 69d
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December 4999

T T RAGCYONG

TRE AL

Interconnection Trunks Texas

No. of
Excluded
Biock Calls

: Measurement
3 No. 70.1

Percent Trunk Blockage )
SWBT End Office to SWBT End 7 00% qesnseserrsseseansansmrsnens e cesoss e eenanane oo, 3
Measurement [ CLEC End Office Office to SWBT
: No. of Calis | Percent Benchmark End Office 6.00%
Study Week | Blockage 'Z - Value"” % Blockage 5.00% - :
63,663 6.00% 5.00 0.78% —A"m 3
69,023 0.00% -1.00 2.68% 4.00% A ! B
188,717 201% 1.01 0.41% 3.00% Benchmark {:
214,428 0.52% -0.48 . 0.39% :
210.384 0.85% -0.15 0.28% 2.00% 5
248 209 0.40% -0.60 0.30% 1.00% B A :
343210 1.61% 0.61 n/a H
342,851 4.53% 353 0.00% g + -
198,391 553% 453 383888888 8
153,608 0.01% -0.99 § s 53 & §
177.087 0.02% -0.98
130,167 2.63%
SWRBT Tandem to SWBT Tandem f{ SWRBTEnd
CLEC £nd Office to SWBT Office to
No. of Calls | Percent Benchmark End Office  F{ SWBT Tandem
Study Week | Blockage % Blockage Hi% Blockage
7,808,228 2.96% 3 —m
Feb-99 7,900.683 1.94% H
Marsof] 7139.819 saowf{  a39)] = otawf] = osowfif3co®q4& f  \ ¢ [t Benchmard
Apr-99 7.186,313 522%
May-838 8.774,815 3.74%
Jun-99 9.125.362 3.17%
10,842,877 041%
11,838,174 0.03%
9,862,919 0.05%
10,267,475
10,685.666
14,011,589

-~ 3.50%
Measurement # Trunk # Groups Benchmark
No. 71 Groups >2% >2% “Z - Value” BO00% { «cmsmm s mem e
Jan-99 640 2.50% A
Feb-99 634 —— Al CLECs
642 2.00% A
610
50%
610 150
624 1.00%
618
591 0.50% A
0.00% ————r r T v
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Interconnection Trunks

PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

No. of
Trunk Groups
>2%

Blockage
2-3%

Blockage
3-4%

Blockage
4-6%

Blockage
6-10%

runk
Blockage
>10%

hﬂwo—‘(ﬁ)—‘wwANNN
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FERE ORI ANGCE MEASUREMERNT TRACKING December 199%

Interconnection Trunks Texas
Percent Mlssed Due Dates
T Measurement F] A CLECs '
] No. 73 3 No. of # Missed % Missed % Missed 70%
Trunks Due Dates | Due Dates | Due Dates
Jan-99 23.945 2072 8.7% 19.7% 60% 1 '
Feb-99 19.859 1757 88% 38.1% 50% 4 :
Mar-99 21.495 2.802 13.0% 325% . ;
Apr-99 27.895 3616 13.0% 21.7% %1, —’WBT—
May-99 28,387 3.202 11.3% 44.9% AN N s . R . —e—All CLECs
Jun-99 23142 1,460 63% 37 5% Wy e
Jul-99 24546 1,329 54% 27.5% 20% 13 . -
Aug-99 25.488 2203 8.6% 31.8%
sep-9sl]  27.281 2107 7.7% 203% 10% 1,_,/‘W>
Oct-99 é;! 24,448 3325 13.6% 345%
Nov-99 34,007 4,013 118% 14.8% > o @ o o o o o
=13 [+ (=2 [+2] [ (=2 [+:] (=23
Dec-99 L 5’ 24 % %3
s S < » 9 z o
: Measurement
No. 74 EH) Missed Avg. Delay

Due Dates Days
2072 138
1757 9.6
2,802 37
3616 15
3202 321
1.460 346
1,329 208
2203 39.7
2,107 12.0
3,325 16.9
4013 17.3
3.825

—&—All CLECs)

All CLECs SWBT :

# Missed % Missed % Missed |} Benchmark i
> 30 Days > 30 Days >30Days | "Z- Value"

384 1.6% 9.5% -0.40

74 0.4% 14.2% -1.63

696 32% 26.0% 1.24

152 0.5% 4.8% -1.46

852 3.0% 30.4% 104

611 26% 25.2% 0.64}

297 1.2% 7.8% 0.79

869 34% 24 2% 1.41

179 0.7% 83% -1.34

747 3.1% 26.1% 1.06

772 23% 47% 027

Number of

------ Benchmark
—&— All CLECs

2.0%

0.0%

Jan-99
Feb-99 |
Mar-89
Apr-99
May-99
Jun-89
Jul-99
Aug-99
Nov-99 4
Dec-99

# Trouble |Avg. Restoral
Tickets Interval
33 455 895.87
64 1.64 nia
82 394 579 .
104 489 1153 i = - SWBT
88 278 078 O —— Al CLECs
43 6.85 1181.93 1500 4 oo
43 445 1.15 Lo
4 566| 373673 1000 ¢ Sosn
55 7.38 67.07 500 | . s .
59 849 2709.11 o ) S I3 i

57 468 201.46

414

May-99 ¢ .
Jun-99 ¢
Jul-99 ¢
Aug-9S ¢
Oct-99 ¢
Nov-93 ¢ v - -~

Jan-99
Feb-99 ¢ °
Sep-99 ¢

271 - No. 73-76




PERFORMANGE MEASUREMENT TRACKING December 19998

Interconnection Trunks Texas

Tandem Trunk Groups
All CLECs

No. of Trouble Average Benchmark

Reports Time “Z - Value"

Measurement §:
No 77

0 n/a Base < 10 08t

0 n/a Base < 10 06

0 n/a Base < 10 04+

o} n/a Base < 10 021

o] n/a Base < 10

0 nia Base < 10 %9 ' e @ @ @ @ @ o
0 Base < 10 0&’;’%??‘,2@6
3 5 2 & 8 & g
0]

Non-Tandem Trunk Groups

All CLECs
No. of Trouble Average Benchmark 3.0
Reports Time “Z - Value"
25+
20 Frrr et
S
154 —&— All CLECs
-t} feeeeee Standard
0 n/a Base < 10
o] n/a Base <1 10 ¢
o] nfa Base < 10
0 n/a Base < 10fj 05T
o nfa Base < 10 0o
0 n/a Base < 10 ' é é é é é é 2
0 n/a Base < 10 3 5 a = 2 b
........... - % E 3 Ej o 2 <] o
= 7 @ w © =z o

12 Mo. Total n/a

|
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FERFORMANGE MEASUREMENT TRAGKING December 4999

Interconnection Trunks Texas

Interconnection Trunks
Measurement All CLECs
No 78 No. of Avg. Install Benchmark
Orders Interval "Z - Valug" {1
280 364 16.37}
225 39.88 19.88
270 4178 2178
329 49,68 29 68} - - Benchmark.
283 5536 3536} | ANCLECS
128 4381 2381 “
15 14.67 -5.33f;
1 1564 -436 1
26 15.96 -4.04};
34 17.94 -2.06; 0
22 18.18 -1.82f o - > @ o > o o
2280 zao:"é%gﬁi‘é’%’%%%?%
5828253234588 338
s§7

{ All CLECs
{  No. of Avg. Install Benchmark 35
Orders interval "Z - Value"
26 285 8.46f
41 21.54 1.54§
4 25.32 5 32f
59 3053 10.53 B At S PP Benchmark
30 2493 493 —&— All CLECs
0 n/a Base < 10}
] n/a Base < 10
0 nla Base < 10
0 nia
0
0
....-.-1
....... 2000000%s
198
All CLECs
No. of Avg. Install Benchmark 100
Orders Interval "Z - Value" I
49.3 Base < 10[
2467 Base < 10
3333 Base < 10}
68.20 Base<t0ff [ /Y | ... Benchmark

$1.00 Base < 10
60.00 Base <1
nfa Base <t

—o—All CLECs

- 00 0O Q0 O =+ 0o wo

nfa Base < 1
n/a Base < 1
nfa Base < 1 0
Maf  Base<t 2 2% 2 %83 8 g
26.00 Base < 1 O S 4 >~ £ 3 o
T TrTITr TS s @ 5 g & 5 3 3
S WL =2 4 5 S 72 &g

E-911

All CLECs
No. of Avg. Install Benchmark
Orders Interval "Z - Value"
11 342
4 46.25 Base < 1
7 3486 Base < 1
46 65.00 4500y | /4 * X Jeee--. Benchmark
31 58.00 38.0 —&— Al CLECs

86.87
nfa

n/a
nla

o

N
.
.
:
.
.
.
H
.
.
.
:
.
.
:
.
:
:
.
.
.
:
.
.
:
.
.
.
\.:
.
*

. . -~ oo
+—o—o—o—¥
[+23 =2 <€D [*2] (=23 [+2] <n 2] D [«2]
&8 3 88 8§ 8 8 8 & 8 8
[=4 -~ P = = - <
RS R TRR S R TR © D L] i & s 3 T 8 8 3 %
X S w2 L = 5 < O Z Q
4 12 Mo. Total |
Lo ~ IS TR R T T T T I A A R o o e P R O D B D IO DO RS
- o
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1999

SWBT and CLECs Combined

Dlrectory Assistance

North Texas*

% Calls Answered in these Time Intervals (in Seconds

)

Measurement
No. 79-80

of Answer
(Seconds)

% < % > % > % > % > % >
25 75 10.0 15.0 200
49.4 249 18.9 9.9 6.5
459 228 15.2 8.5 4.4
473 236 17.2 9.8 59
45.6 242 17.4 10.1 47
. 449 240 172 89 44
283 40.8 26.7 19.4 10.0 4.7
26.6 40.2 271 18.4 9.5 4.9
27 4 17 249 16.5 7.8 3.4
30.2 445 209 14.5 7.6 3.8
29.0 418 252 186 6.3
36.4 48.7 21.8 17.1 49
39.2 50.8 242 17.6 58

Jan-99

Feb-99

Mar-99

(o3 223 [+2] [ [ D D (o2} (2]
2 2 92 9 9 9 9 @ 9
= D= o =1 [=2] [o% s > [+
Q © 3 v R o @
< =3 > 32 8 0 2 8
,
—e— SWBT/CLEC J‘

Directory Assistance

ebindainiatalece
% Calls Answered in these Time Intervals (un Seconds)

Avg. Speed

% < % <
1.5 25

% > % > % > % >
75 10.0 15.0 20.0

of Answer
(Seconds)

Avg.

Speed of Answer (Sec.)

May-99
Jun-99

Jul-g9
Aug-99

440! 584y 170[ 118 61 31 41
478 830 111 75 39 25 3.4
414| S48 175| 122 6.6 3.7 44
40| 555| 187] 147 9.1 5.5 5.0
373| 525 202| 143 8.1 4.0 47
315 455 223 149 77 40 5.1
308| 455 229| 183 92 49 53
303| 432 285| 214] 120 7.0 6.2
306 452| 207 134 7.1 37 5.0
288 429 257| 184] 105 6.1 59
372 514 215f 161 8.5 51 51
| 394) 530] 201] 142 7.5 4.0 47
ctory Assistance Southeast Texas*
.......................................... ORI

% Calls Answered n these Tlme intervals (in Seconds)

Avg. Speed

% < % < % > % > % > % > % >

of Answer

Mar-99
Apr-99

15 | 25 75 | 100 | 150 | 200 | 250 (Seconds)

as58| 573 193] 1as| 79| 39| 16 45

456| 5781 184 124 54| 31 14 42

355) 481| 240) 178) 102] 53} 25 5.4

a38| s50] 213 1s53| so| as| 23 48

355 496| 234] 182| 88| 42| 22 5.2

353| 484 250| 195 100! a7| 48 5.5

334 472| 232 164| 87| 46| 24 531 00 ; —t —

349 s511| 225| 158] 88| 49| 26 5.2 3 3 & 3 8 838 8 8% 38 3
344 485| 237 162 87 54 37 55 s 3 8 §# 5 3 92 $ 8 3 B
56| 497) 220| 58| 79| 41 23 5.1 s <=5 " <00 z0
40| s53] 213 14a2) 82| as| 22 48 —e— SWBT/CLEC —’
s26| e39| 163] 11.3| 61 ag| 23 38

Directory Asslstance

South Texas*

% Calls Answered in these Time Intervals (in Seconds)

Avg Speed

% < % < % > % > % > % > % >
1.5 25 7.5 10.0 15.0 200

of Answer
(Seconds)

47.2 159 54
435 15.2 5.4
363 15.3 52
317 17.8 5.1
291 17.9 41
311 21.4 55
345 18.5 6.4
40.4 179 71
423 15.2 46
41.0 135 5.0
401 41
41.3 6.2

57.4
56.8
50.2
443
43.8
42.9
47.5
50.8
54.8
54.4
54.9
52.3

208
205
207
248
242
28.8
26.1
232
216
181
18.6

218

95
8.7
87
101
91
11.4

28

32
26

38
4.3
23
29

3.6

48
5.0
52
57
56
6.3
6.1
58
49
47
46
5.4

33

20
2.8

19

—&— SWRBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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FERFORMANGE MEASUREMENT TRACKING December 1999

Operator Services and Directory Assistance SWBT and CLECs Combined

Operator Services North Texas*

% Calls Answered in these Time Intervals (in Seconds) Avg Speed [
Measurement % < % > % > % > % > Y% > of Answer
No 81-82 3 25 75 10.0 150 200 . 4 (Seconds)

672| 74| 33| 03] o2 26|
696 49 17 03 01 24
66.0 7.8 33 12 07 29 f
65.3 7.0 30 0.9 0.4 . 2.7 E
60.4 91 43 16 11 . 32
63.4 5.8 22 06 02 . 27
64.2 5.9 24 04 01 . 26 [ . .
61.2 61 23 07 02 27k ; 2
615 7.3 3.6 0.8 0.3 . 29 ' =]

56.8 | 107 5.4 20 08 , 3.4 , <

606| 101 59 27 11 7k 34 : —e— SWBT/CLEC
61.4 89 48 13 05 g 31

of Answer
(Seconds)

28 f
25
22
23 [
23 [
23
2.6
27
2.4
25

% <
1.5 25 7.5 10.0 15.0 20.0

37.8 62.7 52 23 06 0.2 0.0
46.8 69.4 47 24 1.2 0.5 03
51.4 711 3.7 1.5 04 01 0.0
56.4 74.4 53 20 05 0.2 01
53.6 723 4.0 20 09 05 02
47.2 69.1 31 1.2 03 01 0.0
420 64.7 51 2.6 0.5 03 01
435 63.8 57 1.8 09 05 03
449 67.6 33 1.0 0.2 0.1 0.0
9.7 654 4.0 15 0.3 0.1 0.0
445 65.6 58 27 08 03 2.6

450 2.4}
Covoterion - : prron : -

—— SWBT/CLEC

Operator Serwces Southeast Texas*
a OO0 !’* ..................................... 0RO 0ONMCO0NINORb00000000000000000
% Calls Answered in these Tlme Intervals (m Seconds) Avg. Speed
% < % > % > % > % > % > of Answer . Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 (Seconds)
704 820 48 3.0 18 13 05 19
659| 784 6.1 40 2.1 13 10 22
480| 655 78 40 1.8 09 05 E 29
522 | 686 82 53 26 1.4 07E 28
523 | 688 67 38 17 11 0.6 f 27
344] 549] 110 6.1 24 1.4 0.6 36
450| 638 85 48 19 0.8 05 29 +
50.8 | 68.4 6.7 39 1.4 1.0 0.7 26 &
48 1 65.1 8.8 5.6 25 12 0.7 30 8
438 632 7.0 38 14 08 0.4 2.8
479| 6386 92 59 28 14 1.1 31 —e— SWBT/CLEC
70.6 B3 48 24 14 038 E 26

South Texas*

in Seconds) [ Avg. Speed

% < % < % > of Answer
1.5 25 7 5 10.0 150 200 25lei (Seconds) [
641) 76.4 50 23 0.7 0.2 01§ 19 f
se1] 713| 72| aa 2.0 12| 09 26 |;
11| 698 6.1 30 0.9 0.5 0.3 25 [
516 | 693 52 27 0.7 0.4 02 2.4 [
472| 664 6.5 35 14 07 0.4 27 ki
4a71| 648 7.3 37 13 06 03 27 [
506 | 669 7.9 47 19 07 0.4 27 |
515] 686 88 52 23 14 1.0 29 [
561 704 5.9 . 09 0.4 0.2 2.3
66.0| 79.0 48 . 09 0.5 03 1.8

55.0 713 . . 13 0.6 0.4 2.3 SWBT/CLEC
56.0 71.4 i 1.6 0.9 0.6 2.4

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 81-82-TX




FERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1999
SWBT and CLECs Combined
North Texas

Percent Calls Abandonded

Measurement Operator Directory
No Services Assistance

—&—Op Svc —&— Dir Asst

Operat:f

Services Assistance

Directory

Services Assistance

Jun-99 +

f
—&—Op Svc¢  —B—Dir Asst

Centum“ Percent of
Call Seconds

Total
17,063
15,515
18,670
19,460
17,207
17,865
16,935
17512
17,145
17,671
16,213
17,020

—&— SWBT/CLEC

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 83-86a - TX




PERFORMANCE MEASUREMENT TRACKING December 1999

SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas

Operator Directory
Services Assistance

—8— Dir Asst

Services Assistance

Measurement Directory
No. 85 Services Assistance

J
[=2]
(=]

O
@
o

| —@—Op Svc —8—Dir Asst

Centum
Call Seconds

15,055
13,724
16,829
15,300
14,437
14,833
15,007
15,822
14,751
14,975

14,009 . —e— SWBT/CLEC
14,417

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 -No. 83-86b - TX




